AVAYA
March Launch

Interaction Design

Client: Avaya
Date: February 1, 2008
Version: 1.5

Prepared by: Bob Calvano

HBR/GA



Contents

© O N o o M~ W

i
12
13

BR/GA

Interaction Flow

What UCan Do

Connect With Avaya

More UCan Do

End of Demo: Why It's Great for Business
Business Case

Products and Solutions

Phase 2

More UCan Do
All UCan Do
All UCan Do: Hover

AVAYA | MARCH LAUNCH | V1.5 | FEBRUARY 1, 2008



Interaction Flow

Outbound

Banners

e Standard
¢ Rich Media
¢ Flash

Video

Unpaid Media

e You Tube

e Blip TV

e Google Video

e Myspace TV.com
e Buzznet

e Revver

e \Vimeo

e Daily Motion

e Blog Seeding

What UCan Do

Business Case

Social Networking

e Myspace

e Facebook

e Linked In

e Blogger

e MSN Groups
e Xanga

Products/Solutions

Avaya.com

e Homepage Marquee
e Touts throughout site
e UC Pillar

Print

e Direct Mail
e Wild Postings
e Other
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Connect With Avaya




What UCan Do

AVAyA [ united States ) How to Buy | Contacts | Support Search Avaya D

Adwvanced Search

IP Telephony Contact Centers Umﬂ_f_-d _ Commymcatmns Enabled
Communications Business Processes

UC Means Business Title Lorem

“VIP Screening
Lorem Ipsum Dolor”

>

Connect With Avaya 7 00:00/ 00:00 3
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Connect With Avaya

AVAyA [ United States ""i How to Buy | Contacts | Support Search Avaya n

Adwvanced Search

IP Telephony Contact Centers Ur1|f|_rr_-d _ Commymcatmns En_abled
Communications Business Processes

UC Means Business Title Lorem

Connect With Avaya [ 1866 GO-AVAYA »»r How to Buy

%
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More UCan Do

AVAyA [ united States ) How to Buy | Contacts | Support Search Avaya D

Adwvanced Search

IP Telephony Contact Centers Umﬂ_f_-d _ Commymcatmns Enabled
Communications Business Processes

UC Means Business Title Lorem

Missing
Unified Masting See All
Presence Easy Mobils Attendes UCan Do
Lever Presence Switcher Finder

Connect With Avaya 0 0116
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End of Demo: Why It's Great for Business

UC Means Business Title Lorem

Wow! Why it’s great for business

Lorem ipsum dolor sit amet, urna
in tincidunt pharetra

Maore Greatness

Unified
vip Presence Easy Mobile
Screening Lever Presence Switcher

Connect With Avaya

Corporate | Press Room | Investors | Avaya Labs | Alliances & Partnerships | Careers | Site Map

Terms of Use | Privacy © 2008 Avaya Inc.

AVAyA [ united States ) How to Buy | Contacts | Support

Search Avaya

Adwvanced Search

IP Telephony Contact Centers Umfl_ed _ Commymcatmns Enabled
Communications 5

Business Processes

Why it's great for IT Why it's great for HR Why it's great for sales

Missing
Maeting
Attendes

Finder

See All
UCan Do
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Business Case

How to Buy | Contacts | Support

AVAYA s

Search Avaya D

Connect With Avaya

ROI CALCULATOR

Lorem ipsum dolor sit amet,
urna in tincidunt pharetra
risus. Nullam phasellus orci
praesent, sit et sed.

UCan Test

Lorem ipsum dolor sit amet,
urna in tincidunt pharetra
risus. Nullam phasellus orci
praesent, sit et sed.

Terms of Use | Privacy © 2008 Avaya Inc.

IP Telephony Contact Centers Umﬂ.Ed .
Communications

UC Means Business Title Lorem

MAKING THE CASE

The Key for Knowledge

Jorge Blanco and Nick Lippis
cuss Avaya's approach to

Unified Communications.

Business Continuity
Jorge Blanco spoke with Eric
Krapf about Unified
Communications and business
continuity solutions.

Adwvanced Search

Communications Enabled

Business Processes

Business Case

CUSTOMER STORIES

Story 1

Lorem ipsum dolor sit amet,
urna in tincidunt pharetra
risus. Nullam phasellus orci
pragsent, sit et sed.

Story 2

Lorem ipsum dolor sit amet,
urna in tincidunt pharetra
risus. Nullam phasellus orci
praesent, sit et sed.
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Products and Solutions

AVAYA o

UC Means Business Title Lorem

SOLUTIONS

= NEW Gonnected Worker
- Enterprise Teleworker
- Home Agent
- 5mall Business Remote Worker

= Campus Nomad

+= Road Warrior

Connect With Avaya

Terms of Use | Privacy © 2008 Avaya Inc.

IP Telephony Contact Centers Umﬂ.Ed .
Communications

PRODUCTS

# |Inified Communications Editions:

- Professional
- Advanced
- Essential
- Standard

Applications

# |ntegrated Web Conferencing
* Meeting Exchange

* Mobility

* Voice Messaging

* Unified Messaging

* Video Conferencing

* Desktop Telephony

"ﬂ How to Buy | Contacts | Support

Search Avaya D

Adwvanced Search

Communications Enabled

Business Processes

Products & Solutions
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Phase 2
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More UCan Do

AVAyA [ united States ) How to Buy | Contacts | Support Search Avaya D

Adwvanced Search

IP Telephony Contact Centers Umﬂ_f_-d _ Commymcatmns Enabled
Communications Business Processes

UC Means Business Title Lorem

Missing
Unified Masting See All
Presence Easy Mobils Attendes UCan Do
Lever Presence Switcher Finder

Connect With Avaya 0 0116
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See All UCan Do

AVAyA [ united States ) How to Buy | Contacts | Support Search Avaya D

Adwvanced Search

IP Telephony Contact Centers Umﬂ_f_-d _ Commymcatmns Enabled
Communications Business Processes

UC Means Business Title Lorem

All UCan Do

FAST COLLABORATIVE FLEXIBLE
* Single Mailbox * Co-worker Presence * Speech Acces
ted Directory * Meeting Participant ID * Any Phone is Your Office Phone
* One-number Access asy Mobile Switcher
* Synchronized Audio * |ntegrated Communications Tools
C Il and Web Recording * Communicate from Any PC

* Automatic Participant Dialer * Intelligent Motification * Common Call Logs
* Priaritized Call Routing
* On-premise Conferencing

Connect With Avaya
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See All UCan Do: Hover

AVAYA s

All UCan Do

FAST

+ Single Mailbox
h‘ * |[ntegrated Directory
* Click to Conference
+ Single Login Interface
* Click to Call
* Automatic Participant Dialer

Connect With Avaya

IP Telephony Contact Centers Umﬂ.Ed .
Communications

UC Means Business Title Lorem

Single Mailbox
It's a thing of the past to waste time tracking down
messages, Now, UCan help vour team pick up all of

Wi

mailbox and accelerate their responses. They'll never

dcemalls, emalls and Taxes from ane place a single

How to Buy | Contacts | Support Search Avaya

Adwvanced Search

Communications Enabled
Business Processes

their

our Office Phone
1 Switcher
Communications Tools

again mutter, "Sarry, | must have missed that message.'

Learn More
* This is

team
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